
In April, GOA President Shirlanne 
Lemm, John Reidy of SMG Security 
Systems and Madeline McNicholas of 
Prepaid Legal Services Inc. traveled to 
Springfield to join chambers from 
around the state for a Business Lobby 
Day. 
 
The event placed a high priority on 
reforming workers’ compensation, of 
which various speakers including 
Governor Quinn discuss what 
proposals were on the table to revise 
and reform this employee benefit. 
 
Illinois is the most expensive state in 
the union when it comes to Workers’ 
Comp payments and this is one reason 
many businesses consider leaving the 
state. 
 
The Key reform points discussed were: 
A new definition of Workplace Injury 
(Causation) allowing Employers to 
develop provider networks for workers 
comp.  A reduced fee schedule with a 
strong utilization review. 
 
Unfortunately, the bill the governor 
signed is a much watered down 
version of what we had hoped to get 
passed. (See Illinois State Chamber 
Assessment). So, the battle continues. 
It is imperative that we all keep this 
issue in the forefront of our legislator’s 
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minds and let them know that what they 
passed this time is a start but there is still 
much work to be done in order to truly 
reform Workers’ Compensation. 
 
Members interested in becoming more 
involved in advocating for business are 
invited to join the Government Affairs 
Team. See Page 2 for more information. 

COMING 9-14-11 

Illinois State Chamber General 
Assessment of the Workers’ 
Compensation Bill HB1698 
Overall, this is a proposal that improves 
Illinois’ workers’ compensation system and 
will lead to lower costs. It addresses several 
important elements of the law some of 
which are retackling the shortfalls of the 
2005 revisions. This measure makes a down 
payment on reform, but it is not worthy of 
being characterized as bringing significant 
reform to Illinois’ workers’ compensation 
law. It does not reflect significant reforms 
that guarantee employer cost reductions 
through a higher causation threshold, strict 
AMA guidelines or strong employer directed 
medical care networks. Thus, three of the 
four Illinois Chambers’ major 
recommendations for achieving truly 
substantive reforms were inadequately 
addressed. As other states are advancing 
true reform, Illinois WC system will remain 
high cost and out of the mainstream of the 
country. 



Commercial Real 

Estate, Design and 

Construction Industry 

Committee 
 
In May, another full house at 
Belvedere Banquets heard our 
panelists talk about their recent 
commercial real estate 
projects.  Cynthia Heintz and 
Howard Meyer of The John Buck 
Company shared information 
about 25 Northwest Point, which 
was BOMA’s 2010 TOBY Award 
Winner for the five-state North 
Central Region.  Nicole Aranas, 
Itasca’s Director of Community 
Development discussed current 
projects in Itasca and the 
proposed Elgin-O’Hare 
Expressway 
improvements.  Wendy Berger 
Shapiro, Principal, WBS Equities 
LLC., explained the benefits of the 
sustainable energy design ideas 
implemented at the recently 
completed Testa Foods 
project.  And, of course, some 
serious commercial real estate, 
design and construction 
networking took place to the 
delight and profit of all.  
 
The next big event is scheduled 
for Wednesday, September 28th 
at 7:30 am at Belvedere Banquets 
in Elk Grove Village.  Please mark 
your calendars and watch for your 
invitations.  Sponsorships for this 
event are available.  
  
GOA’s Commercial Real Estate, 
Design and Construction Group 
includes Jim Laubinger of Corbett, 
Duncan and Hubly; Rick Daly of 
Darwin Realty and Development; 
Paul Menard of Pinnacle Electric; 
Lorna Helgeland of OEC Business 
Interiors; Jim Ekovich of BTC; 
Cindy Heintz of The John Buck 
Company; and Chair, Phil Van 
Duyne of Itasca Construction 
Associates, Inc.  

  
If you have any questions about 
our events, or would like to 
suggest a topic for discussion, 
please call GOA at 630-773-2944 
or talk with any of the committee 
members. 
 

 Government Affairs  
The GOA Government Affairs 

Team (GAT) held our first 
legislative coffee at the Elk Grove 
Township offices.  Illinois State 
Representative Tom Morrison, 
54th District, was on hand to 
discuss transportation, workers 
compensation, gambling and 
other state political issues. 
Morrison is also a GOA member 
via his company Servpro.  In 
addition, members of GAT 
traveled to Springfield for 
Business Lobby Day (See story on 
Page 1). For more information on 
how you can get involved with 
GAT contact Charles Krugel 
cak1@charlesakrugel.com or call 
the GOA office 630-773-2944. 

 

Membership  
This team is currently working to 
redevelop a system to increase 
overall membership development 
and retention. Chair: Lorna 
Helgeland (OEC Business 
Interiors). Contact: Andrea Biwer, 
630-773-2944. 

 

Marketing 
The 2nd quarter of 2011 has been 
very busy for the Marketing 
Team. Under the guidance of our 
Chairman Gary Becker of Chicago 
Sign Designs we have been 
challenged to find a new GOA 
Logo representing the Growth 
Opportunity Alliance, a Regional 
Business Association. We kicked 
off a Logo Contest on March 11. 
See page 4 for more details on 
the contest. If you are interest in 
being a part of this team contact 
Chair Gary Becker at Chicago Sign 
Designs 847-228-9333. 
 

Ambassadors 
The GOA Ambassador Team 
welcomes four additions to its 
team: Jeff Foy, Embroidme, Al 
Kushner, LTCI Illinois, Denise 
Netzel, Tend 2 Corp and 
Roxanne Carter, State Farm 
Recruiter. In the first quarter of 
2011 this team of 14 seasoned 
volunteers has been very busy 
greeting members and guests at 
ever GOA, EGC and ICC event. In 
addition to making connections 
with our current members, 
Ambassadors have delivered 
“Welcome New Member” kits to 
165 members who have joined 
since the beginning of 2011. See 
next page for a list of 
Ambassadors and make sure to 
introduce yourself at the next 
event. It’s always easy to spot an 
Ambassador; they are the ones 
with the white ribbon.  

  

Programs, Events & 

Training  
The heat of the summer has not 
slowed things down at GOA! We 
have met the challenge of 
summer by starting it out with 
some fabulous social media and 
marketing seminars 
(Understanding QR Codes 
7/27/11).  If you want to take 
your Social Media to the next 
level watch for our Social Media 
201 series to be coming your 
way soon.  Our team is working 
on some out of the box events 
that will be held at different 
locations with a different format 
that we know you will 
enjoy.  We hope you are taking 
advantage of the great 
networking possibilities of 
Chamber Net and our 
Membership Luncheons.  We 
are always looking for fresh and 
new ideas so if you have an 
event or speaker suggestion 
please contact, Kari-Ann Ryan at 
kryan@me-pc.com or Lori 
Myrmel at lorim@greater-

Team Updates & News 
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GOA 

Board Members 
 
Chair 
Paul Gennuso, Gennuso Financial 
Group 
 
Chair Elect 
Lance Snider, Staffing Plus 
 
Past Chair 
Mary DeLucca, Livingston 
International 
 
Treasurer  
Tony Massaro, Porte Brown LLC 
 
Of Counsel 
Alex Moskovic, Moskovic & 
Associates 
 
Vice Chairs 
Gary Becker, Chicago Sign Designs 
Cheri Seley, Kenneth Young 
Center 
Charles Krugel, Charles A. Krugel, 
Attorney at Law 
Lorna Helgeland, OEC Business 
Interiors 
 
Directors 
Jerry Mytych, AT&T Illinois 
Susan Breier, Alexian Brothers 
Medical Center 
Julie Belloli, Continental Premium 
Eileen Brown, Daily Herald 
Rick Daly, Darwin Realty & 
Development 
John Jasinski, First Midwest Bank 
Al Visconti, Harris Bank 
Gary Hoger, Itasca Bank & Trust 
Stan Kotecki, Stan Kotecki 
Photography 
Bob Hartung, Performance Gains 
David Melzer, Quick Delivery 
Service 
Doug Davies, Rand-Tec Insurance 
Agency 
Rosanna DeFrenza, Rocco Vino’s  
Sal Manso, Reebie Storage & 
Moving 
George Vroustouris, Woodfield 
Media 
Melissa Wyatt, Pepsi Beverage 
Company 



Tell us about 

your 

membership 

experience! 
Tell us about a positive 

experience with a fellow 

member, or provide us 

with a testimonial about 

how you have benefitted 

from membership, and 

we will publish it here! 

Send a brief paragraph 

describing your 

experience to  

lmacri@greater-

ohare.com 

First Hand 

Accounts 
Member 

Testimonials 
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“I belong to four other 
Chambers of Commerce/
Associations and G.O.A. is 
the only organization that 
hand delivered my new 
membership packet and 
had a representative from 
the association personally 
call me to insure that I 
was attending events.  
Complements to G.O.A. 
for showing me the value 
my membership means to 
the association.”  5ŜƴƛǎŜ 
IŀƎƎŜǊǘȅΣ 5ƛǊŜŎǘ 9ƴŜǊƎȅ 
.ǳǎƛƴŜǎǎ 

Julie Belloli 
CONTINENTAL PREMIUM 
CORPORATION 
  
Kelly Brady 
AMERICAN CHARTERED 
BANK 
  
Ted Breden - Chairman 
KELLER WILLIAMS SUCCESS 
REALTY 
 
Roxanne Carter 
STATE FARM RECRUITER  
  
Jeff Foy 
EMBROIDME 
  
Matt Gennuso 
GENNUSO FINANCIAL 
GROUP INC. 
  
Al Kushner 
LTCI ILLINOIS 
  
Pamela Marte 
INSIDE/OUT COACHING 
  
George Mikosz 
GTS FUNDING SOLUTIONS 
 
Denise Netzel 
TEND 2 CORPORATION  
  
Charles Poindexter 
WOODBURY FINANCIAL  
SERVICES 
  
Olivia Shelkey 
MENTORS FOR CHANGE 
HYPNOSIS INC 
  
Gary Stubits 
PROSPECT EQUITIES COM-
MERCIAL REALTY 
  
Sandra Teague 
ADVANTAGE EMPLOYMENT, 
INC. 

Ambassadors 

The Young Professionals 
Group are committed to 
creating educational and 
business development 
programs to cater toward our 
members, and help them to 
continue to grow their 
business and networking 
relationships.  
 
They hosted a Business After 
Hours at the Snuggery 
located at 1540 N. Roselle 
Rd. in Schaumburg.  
Everyone enjoyed good food 
and drinks in the company of 
other young professionals, 
and made some great 
business connections in a fun 
and relaxed atmosphere.   
 
The Young Professionals 
Group would like to thank 
Ken Carlson of Authentic 
Development for moderating 
the April group discussion on 
Personal Branding.  The 
discussion was a big success, 
and all who attended 
provided positive feedback 
on the branding and 
networking tips and 
strategies that were shared. 
We’d also like to send 
another big thank you out to 

our breakfast provider that 
morning, Whole Foods 
Market.   
 
The mission of the Young 
Professionals Group is to 
develop, connect, empower 
and retain young 
professionals through 
increased opportunities and 
resources to enhance their 
professional development 
and business success within 
the region.  The Young 
Professionals Committee is 
continually working to 
develop programs of 
interest to members 
between the ages of 20-39. 
 
Those under 39 years of age 
who are interested in 
attending a YP event or 
becoming involved in the 
committee should contact 
Co-Chairmen; Julie Belloli, 
Continental Premium 
Corporation, 630-515-0800, 
jbelloli@contprem.com or 
Matt Gennuso, Gennuso 
Financial Inc. 630-242-3327 
matt@gennuso.com   
 

Young Professionals 

Group off to a great start 

Members of the GOA Young Professionals group enjoy networking and 
good food and drinks at the Snuggery. 

mailto:lmacri@greater-ohare.com
mailto:lmacri@greater-ohare.com


 
Place a Business Card 

Ad in InterAction 

Like this one  

 

See left column for 

more information 

This space 

could be 

yours!  
 

 

Reach over 2,500 

potential customers! 

 

Sponsor the 

InterAction   
for $300  -  Your 

company name will 

appear on the 

InterAction cover and 

readers will be directed 

to the ad on this page. 

 

 
 

Business Card 

Ads  
are also available for 

$100! See sample ad to 

the right of this page. 

Simply scan your 

business card, or we can 

do it for you. Or you can 

use that space to 

promote specials, etc. 

We will help you create 

the ad.  

  
 

Discounts available for 

advertising in multiple 

issues. 
 

 

For more information,  

contact Lynda Macri at  
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86 logos submitted to the GOA Logo 

Contest—Winner to be announced! 
 

The Marketing Team conducted a logo contest to for a New GOA Logo representing 
the Growth Opportunity Alliance, a Regional Business Association. A total of 19 
members participated in this event and submitted a total of 86 logos.  
 
The winning Logo will be unveiled at the September 14th Luncheon and will receive 
a check for $500 and some substantial publicity in upcoming months! 
 

Thank you to the follow members for submitting logos: 
Christopher Basco, Robert Morris University 

Dona Blunt, MAS, Newport Promotions 
Misty Boykin, American Slide-Chart / Perrygraf 

Shawn E. Burkhart, Robert Morris University - DuPage Campus 
Mario Casini, Robert Morris University 

Jeff DiCosola, Stone Soup 3, Inc 
Carrie Dockendorff, Daily Herald 
Adam Gierhart, Chicago Bandits 

Ken Gonzales, Continental Premium Corporation 
John Humbracht, Robert Morris University 
Michael Johnson, Hit Home PROMOTIONS 

Nanette Keir, American Slide-Chart / Perrygraf 
Anthony LoCascio, L&L Graphic Solutions 

Jane A. Mohme, American Slide-Chart / Perrygraf 
Peggy Morrow, Insight Consulting Services, Inc. 

Wayne Oates, Business Partner Chicago 
Timothy Pressley, Pressley Design 

Tim True, True Image & Marketing, Inc. 
Lisa Zeigler, Z PR & Consulting 

 



Page 5 InterAction  

24 Karat  Members 

 

Charles Krugel 

Attorney at Law 

 
As a management side labor and employment attorney, Charles 
Krugel, has represented businesses in hundreds of negotiations, in-
house and third party proceedings.  His primary focus is helping 
businesses reduce their employment expenses and to efficiently and 
discreetly resolve disputes.  He has over 16 years of experience in the 
field.  For the past 10 years, he has run his own successful 
management side practice.  Besides having earned his Juris Doctorate, 
Charles has a Master of Arts in Industrial/Organizational Psychology 

and a Bachelors in Psychology.  Also, he's a published author and frequently the subject of 
numerous TV, radio and newspaper interviews regarding his field.  Charles is on the  
boards of numerous organizations including being Vice Chair of the Board of the GOA and 
Chairman of it's Government Affairs Team.  He's also on the Chicago Bar Foundation's 
Young Professionals Board, Board Chair of the YMCA Alliance of Chicago, and Board 
Member for ChildServ, Youth Outreach Services and the Lakeside Community Committee. 
 
www.charlesakrugel.com| cak1@charlesakrugel.com | 847.228.7744  

24 Karat Spotlight 

Itasca Construction Associates 
 

Woodfield Media/Website at 
Work 

 
Chicago Sign Designs 

 
Itasca Bank & Trust Co. 

 
AT&T  

 
GC Realty & Development 

 
Premier Insurance Group Div. of 

Arthur J. Gallagher & Co.        
 

Charles A. Krugel, Attorney At 
Law 

 
Enterprise Technology  

Associates 
 

Comcast Business Class 
 

Kalven Technologies 
 

Woodbury Financial 
 

Staffing Plus 
 

Alliant Credit Union 
 

Elk Grove Village Bank & Trust 
 

Mentors for Change 
 

Rose Paving Company 
 

The Turnbaugh-Fleming Group of 
Wells Fargo Advisors 

 
Business Owners Advisory Group 

LLC 
 

American Slide Chart/Perrygraf 
 

SendOutCards 
 

RonTro Enterprises, Inc. 

@home Healthcare 
 

Focus Financial/The Griseta 
Group 

Enterprise Technology Associates 

 
When you need electric service or water for your office, you 
don’t build an electric plant or a water purification system; 
you buy those services and pay for them as you use them. 
So why should you buy, set up and maintain your own 
servers and network? Enterprise Technology Associates is 
pleased to announce our new Infrastructure services. Rather 
than spend $8,000.00 and up for server hardware, software 
licenses, professional services, etc. we can provide the computing resources and data 
storage your business needs on a pay-as-you-go basis. No longer will you have to worry 
about backups, system crashes, power outages, fires, etc. We provide the compute power 
from our class-A data center using our redundant servers. Access your programs and data as 
easily from home or a hotel in Aruba, as you do from the office. We take care of the 
backups, software updates, anti-virus and anti-malware. Nothing could be easier for you 
and your staff! 
 
Get rid of those desktop computers and the maintenance headache! The latest thing to 
drastically reduce TCO (total cost of ownership) is Thin Clients. About half the size of a 
classic cigar box, these units connect to the same monitor, keyboard, and mouse that you 
now use, and allow you to run the same applications that you use now. Basically, the 
compute resources are moved from the desktop to a Terminal Server computer. Combine 
this with our Infrastructure services, and you could have a completely computer-less office, 
yet still have access to all of your programs, data, email, etc. just as before, but with 
complete peace-of-mind. 
 
www.etaent.com| info@etaent.com | 847-510-0225  



Members enjoy lunches and learning 
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(Left) Elk Grove Village Mayor Craig Johnson and 
members of the chamber cut the ribbon at the Grand 
Opening celebration of JS Salon . 

Board Members 
 

Officers 
 
Chair 
Rosanna DeFrenza, 
RoccoVino’s 
 
Past Chair 
Larry Minutillo, Harris Bank 
 
Treasurer 
Kelly Krowczyk, Porte Brown 
 
Vice Chairs 
Maryann Magnifico, Alexian 
Brothers Medical Center 
Diane Malinowski, Elk Grove 
Park District 
Ray Rummel, Elk Grove Village 
 

Directors 
Wade Ratner, Aaron 
Entertainment 
Warren Young, Acme 
Industries 
Kelly Brady, American 
Chartered Bank 
Debbie Handler, Elk Grove 
Bowl 
 
Ex-Officio 
Josh Grodzin, Elk Grove Village 

(Above) Thank you to speakers Ken 
Carlson, Authentic Development & Mary 

Bonesz , Variegated Marketing for a 
great Facebook 101 workshop. Those 

that attended rated it a thumbs up 
event. 

 
 

(Right) (Right) Members and guest once 
again fill the room for an informative 

Brown Bag Lunch workshop. Thanks to 
our Speaker Lauren Young, Freshly 

Baked Communications and our Sponsor 

Woman’s Doc celebrated their 
Grand Opening with a ribbon 
cutting by Elk Grove Village Mayor 
Craig Johnson and members of the 
Elk Grove Chamber Board of 
Directors. 
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(Above) Over 100 members and guest enjoyed 
networking over wine and hors d ourves at the 
Hamilton Partners Business After Hours. 
 
(Left) Board member Tony Massaro, Thanks Mark 
Hamilton and the staff of Hamilton Partners for 
hosting a Business After Hours. 

Board Members 
 

Chairman  
John Pankau 
Troutman Pankau & Associates 
 
Nicole Aranas 
Village of Itasca 
 
John Binneboese, 
tasca Bank & Trust 
 
Mark Hamilton 
Hamilton Partners 
 
Dino Gavanes 
Premier Insurance Group Div. of 
Arthur J. Gallagher & Co.  
 
Ed Karasek 
First Chicago Bank & Trust 
 
Cathy Kolf 
Display Supply & Lighting 
 
Maryfran Leno 
Itasca Park District 
 
Frank Madaras 
Village of Itasca Trustee 
 
Paul Menard 
Pinnacle Services Inc. 
 
Nick Petmezas 
Truffles Grove 
 
Krista Ray 
Friends of Spring Brook 
 
David Schlueter 
Law office of David R. Schlueter 
 
Tom Turnbaugh 
The Trunbaugh-Flemming Group 
of Wells Fargo Advisors 
 
Phil Van Duyne 

Itasca Construction Associates 

(Left) Member enjoyed wine tasting at the Wine 
With Me Business After Hours. (Above) Board 
members, Dino Gavanes, Ed Karasek and Mark 
Hamilton thank  Mark Hadfield, owner of With 
With Me, Inc. for a wonderful event. 

Monthly and Special Events 

Mayor Jeff Pruyn along with members of the Itasca Chamber welcomed two new businesses to the community: 
Vitech PC Services and DLA Architects. 



Members and guests 
enjoyed a luncheon 
followed by a day at 

the raced at Arlington 
Park. A special thanks 

to the Ambassadors 
who stood out in the 
heat to welcome our 

guests.  

Monthly and Special Events 
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The GOA staff and a few 
board members were 

invited to give the 
winning Jockey his award 

at Arlington Park 
Racecourse after our 

May Luncheon. 

Golf expert, Peter Longo 
entertained over 90 
Members & Guests at our 
June Luncheon at Itasca 
Country Club 
 

Business After Hours at The Lucky Monk, South Barrington 
drew a large crowd of networkers.  

(Above) Members and guest enjoyed early morning networking among the 
office furniture showroom at Cort Furniture Rental for Business Before Hours. 
(Right) Board member John Jasinski Thanks the staff for hosting a very nice 
event. 

Board member 
Gary Becker 

thanks the staff 
of The Lucky 
Monk for an 
outstanding 

Business After 
Hours. 



Monthly Events 

Membership Luncheons 
11:30 a.m.—1:30 p.m. 

Wednesday, August 10 
Progressive Networking Luncheon 
The Meadows Club 
 
Wednesday, September 14 
Membership Luncheon 
Itasca Country Club 
 

Itasca Chamber Luncheon 
Thursday, August 4 
State of the Village – Mayor Jeff Pruyn 
Holiday Inn Itasca 
 

Breakfast with Congressman, 

Peter Roskam 
Tuesday, August 30 
Westin Chicago Northwest 
400 Park Boulevard, Itasca 
9:30am – 11:30am 

 

  Mark Your Calendar! 

 

Follow us on 

Facebook, 

LinkedIn and 

Twitter! 

Casino Night  
 

A Multi-Chamber  

Networking Event 
 

Over 100 playing stations 
Games include: Poker, Craps, 

Roulette, Slots and so much more! 
 

Thursday, October 20, 2011, 5pm - 8pm 
 

Tickets: $25/Advance Purchase 
$30/Walk-ins 

όŎƻǎǘ ƛƴŎƭǳŘŜǎ ŀŘƳƛǎǎƛƻƴΣ ƎŀƳōƭƛƴƎ άƳƻƴŜȅέΣ 
ŘƛƴƴŜǊ ŀƴŘ м CǊŜŜ .ŜŜǊΣ ²ƛƴŜ ƻǊ ŀ 

bŜǘǿƻǊƪǝƴƛύ 
 

ϝaǳǎǘ ōŜ нм ƻǊ ƻǾŜǊ ǘƻ ŀǧŜƴŘϝ 

For more information, or to register for the following events, visit www.greaterohare.com 
or call 630-773-2944. 

Phone: 630-773-2944 

Fax: 630-773-2945 

www.greaterohare.com 

www.elkgrovechamber.org 

650 East Devon, Suite 155 

Itasca, IL 60143 

Greater O'Hare Association 

is the Premier Regional 

Business Association 

providing members with 

unique business and 

personal development 

through networking, 

education and marketing 

opportunities. 

To learn more about sponsoring events, contact Lori Myrmel at 630-773-2944 

Chamber Nets 
7:30 a.m.—9 a.m. 
Hosted at the Kenneth Young Center, with a 
continental breakfast provided by Jarosch 
Bakery.  
 

Wednesday, August 17 
Chamber Net – Sponsored by: State 
Farm Recruiter, Roxanne Carter 

 
Wednesday, September 21 
Chamber Net – Sponsored by: Comcast 
Business Class 

 

Business After Hours 
5 p.m.– 7 p.m. 

Thursday, August 25 
Business After Hours – Hosted by: 
American Slide Chart & Rocco Vino’s 
 
Thursday, September 22 
Business After Hours – Hosted by: 
Reebie Moving & Storage 

 

Business Before Hours 
7:30 am—9 a.m. 

Wednesday, September 7 
Business .9Chw9 Hours – Hosted by: 
State Farm Recruiter 

 

Brown Bag Seminars 
2011 Sponsor: Harris Bank Elk Grove 
11:30 a.m.—1:30 p.m. 

Tuesday, August 16 
Brown Bag Seminar—“Tapping your 
Potential Without Tapping Out” 
 
Tuesday, September 20 
Brown Bag Seminar –“Making SENSE of 
Your Marketing Integration Strategy” 

 
Women’s Forums 
11:30 a.m.—1 p.m. 

Tuesday, September 27 
“3 Tips How to Step into the Spotlight So 
You Get Noticed and Get Business” 
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